[image: image1.emf]_TEDENTAL

www.denedental.com Dr. Vik Shah BDS(Lond) LDSRCS (Eng)










[image: image3.png]Dene Dental Pra

htp://www.denedental.com/staff htm! - @ = 8ing

IR &) v fmmenedemabcomvssionns "]

File Edit View Favorites Tools Help

i Favorites | 5 | Suggested Sites ~ @] Web Slice Gallery v

[g Dene Dental Practice - 21st Century D... [

< (=5 g v Pagev Safety~ Toolsv @~

mdenel

Our Staff

DENTAL

PRACTICE

Your dentist

Dr Vi Shah qualiied from King's College, London in 1986. After 20 years he
has extensive experience of providing exemplary dental care. He has an
interestin Dental Acupunciure and Homeopathy. He has completed a year
long post graduate study at the well known Eastman Dental Institute. In the.
pasthe has been responsible, 3s atrainer, o help newly qualified dentists
find their way into General Practice.

Our staf are also highly rained and experienced. Our recsptionist has been
with us for over two decades, and takes pride in understanding the needs of
our patients. Our dental nurses are fully qualified and registersd with the
General Dental Council
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October 2015 update
“Learn to swim man learn to swim” was a punch line for an animated 80’s government promotional advert. It was very effective in getting across the intended message.

A pretty young girl swimming in the sea beckons her muscle bound (supposedly attractive) boyfriend standing at the shore, to join her. Not knowing how to swim he retorts, “ not my scene man”. The voice over then introduces a scrawny looking (supposedly unattractive) 

                                    young man describing him as someone who can swim like a fish. The girl and the ‘good swimmer’ swim off in to the sunset , forcing the good looking, muscle bound boyfriend to respond, “ I wish I didn’t lose my girlfriend” to which the voice over replies, “Learn to swim man learn to swim”.
‘Learn to floss man learn to floss’.. if you don’t want to lose your pretty smile:

I am not one for a nanny state, but given the NHS budget for dentistry is above 3 billion the government could well afford to spend on a very good advert promoting the virtues of good oral hygiene. Brushing , flossing and regular visits to the dentist and so on. Long term savings could be huge especially if the message is from a non biased , non sponsored source such as the government.
Issue of quality and cost:

On the first day of my postgraduate training in 1994 at the Eastman Dental Hospital the director of studies stood up at the podium and asked how many of us provided dental care under the NHS. Well, 20 years ago we all did. Staring outside the window for a few moments he replied, “ Oh well, go away with the knowledge anyway.” 
The message was clear. Quality service cannot be provided in any field where the fee for the service was fixed by a third party, based on a notional budget.
Having implemented my new knowledge in my working practice, within a year I was struggling to provide quality care under the NHS. In 1996 I went private in my old practice. Almost 100% of those I deregistered from the NHS contract remained on my books as private patients.

Core service: 

British Dental association has tried for decades to persuade successive governments to provide a ‘Core Dental service’ free to all at source. This would mean all would have access to free Dental examination , Oral hygiene advice, X-rays as well as emergency dental treatment without having to worry about the costs. But to no avail.
At Dene Dental pratice I have tried to do the same with our ‘Teeth for Life Members Club’( copy enc). Membership numbers have swelled as many of you have seen the benefits. This allows you to spread the cost of your routine dental care with many added benefits not least up to 15% discount on all your dental treatment. This could mean savings of literally hundreds of pounds in the long run. 

There have been some of you who did not want the hassle of monthly payments but still want to avail of the membership benefits. So, we have allowed these patients to pay a lump sum for the whole year. Everything remains the same except you are not paying in monthly installments. 
Avail your self of the benefits and help your dental team to plan your dental care better by signing up to the membership today.
Try this at home , it may save your teeth:
Many patients in their 8th decade now boast most of their own teeth. Managing their dental health is an uncharted territory for the dental team. One clinical finding is that despite good oral hygiene regime etc many are developing decay and gum issues. It would appear that one reason could be that mechanical cleaning alone is not enough to reduce the bacteria that may be hidden in all the nooks and crannies of your oral cavity, especially if you have considerable old dental work in your mouth.
So, in addition to your daily mechanical efforts I have now added a defined ‘chemical regime’ to help control the level of bacteria. This can be used by all those who feel that despite all your efforts the dentist or the hygienist do not seem happy with the outcome.

The chemical help regime is as follows: to be used at night instead of tooth paste.
1.Day one brush your teeth at night with neat salt using a wet brush. Rinse after you have done all your teeth.

2.Day two brush your teeth at night with Corsodyl Daily mouthwash. Don’t rinse after, go straight to bed.

3.Day three brush your teeth with PEROXYL mouthwash. (hydrogen peroxide mouth wash made by Colgate) .

On the fourth day and after repeat the same sequence.   

Practice status update: Are we the best thing since slice bread? Suffice to say that we endeavor to be.

As a progressive private practice we are self motivated and not under third party control or budget. Very few people are aware that only 2 % of the practices in UK are exclusively private. The rest have a safety net of a basic NHS contract. It takes a considerable courage of your convictions to provide dental care under an exclusive private contract. It is based on the principle of freedom of choice, being able to govern your own terms and conditions with a desire to provide highest quality of dental care as the core philosophy. Entering my ninth year I am happy to announce that we have a healthy base of satisfied 1100 patients. We must be doing something right.

We are continuously looking for new ideas to improve the delivery of our service.

You will have received emails giving information about gum disease and decay. The response has been positive. We will be looking to increase such interactive correspondence with our equally motivated patients. 

There will be a lot more digital communication offering more detailed knowledge of the services provided. A booklet is in preparation that will give a pre and post operative care information on majority of the treatments provided at the practice. 

Cost allowing I am eager to offer services of an ‘Oral Health Educator’ whom you can access FREE of CHARGE to discuss any aspect of your dental care including questions on accessories recommended by the hygienist that you did not fully understand, treatment recommended by the dentist that you feel you would like to know more about without obligation or extra cost. They can also guide you with diet. In essence they will be there so you can ask everything you always wanted to know about your oral health but were afraid to ask .
A year ago Michael Mitchell (Private GP) and Suraj Mehta ( Osteopath ) have joined hands with Dene dental practice. A year on, based on the feedback received and personal experience, I have no hesitation in recommending their services to anyone.
Sheila Balneaves our new hygienist has improved access to hygienist services by offering appointments on Thursdays and Saturdays.
Early this year I had the loft insulated and the cavity walls filled. The cost was justified as within a day the upstairs went from being a cold area to an oven. This should reduce our carbon footprint?? 
Window boxes are seasonally replenished to maintain freshness. 

This summer the back garden has had a facelift by means of several flowering plants. This should improve the “pleasure” of being in the dental chair.

In August last year I replaced the Hygienists old chair with a brand new state of the art chair to improve comfort as well as function.

A new Vacuum sterilizer was purchased this summer to improve disinfection of all reusable equipment. The compressor that operates the drill was also replaced with one that is quieter and dries as well as filters the air before it enters your mouths.

 Addition of a dental laser and an air polisher has improved the delivery of excellence in clinical practice.

Automated reminder set up has been successful. Thank you for your patience in accepting what may seem like a nuisance with minimum of three reminders per appointment. We suggest you confirm at the first reminder and ignore the other two. Your confirmation is necessary  to save on wasteful letter reminders which Tina is still sending to handful of patients every week.

Those who miss their regular six monthly appointment are reminded at various intervals for two years. Most who are serious about oral health and want to keep their teeth lifelong respond within that period. After two years , however, Tina will deactivate those patients from the practice list. 
The number of patients joining our members club has steadily increased. Due to the cost implications we had to stop offering discounts on treatment that was recommended before joining the plan. So please don’t wait till its too late.
The ‘teeth for Life members club’ has been a great success. Looking down the names on the list I can see that almost all of you are those whom I inherited from my predecessors and as such have had the benefit of experiencing the improvements I have made in the past 8 years to the service provided. I can only assume this is more of a gesture of support rather than desire to reap the benefits. It is appreciated. 

The membership contract and benefits are entirely my own creation and not from an external company. If you have not done so please take another look at the benefits. They are very generous. I have enclosed a copy for your perusal. 
As a thank you I have decided to freeze the premiums for all those who are due for renewal before January  2015 , for another year. 

Those patients who may not have joined, more from reasons of apathy, I urge to take a second look and sign up. Mutual benefits are obvious. Call Tina for further guidance.

A new era:
Dental disease is definitely on the decline, except in the deprived and needy socioeconomic groups of the society. So in well to do Northwood you may ask what does a dentist do? 

Well, the other side of the coin is that it is the same, well to do areas , in which patients are defying nature. Evolution designed our teeth to last just 50 years, but we are now living to an average age of 80 years. 

Dentists are needed to care for our dentition through a modern lifespan. Not just maintaining function so you can eat well and provide energy for daily existence but also maintain aesthetics by cosmetically improving the appearance of your smiling teeth.
To some this becomes a matter of dignity. Following two examples may help to illustrate my point.
A 63 year old daughter brought in her 98 year old mother requesting a denture to replace a missing lower front tooth. The lady had been happy for years with a full top false set and almost all of her back lower teeth missing. Ethical dilemma facing me was that I knew that a loss of another single lower front tooth will not affect the patient’s ability to chew her food. Dentures are difficult at best of times let alone a new one at 98. Further discussion revealed that she had become conscious of her ‘appearance’ as it was a front tooth. I satisfied the patient’s desire by providing a well fitting lower denture replacing her missing front tooth.
The lady was blind.
A regular patient in his late nineties requested a new set of full dentures. He had been tolerating a very old set for many years. A few years ago I had recommended a new set. The patient became house bound due to ill health. I proceeded to make a new set by visiting him at his house. Half way through the construction process the family informed me that he had been admitted to the hospital and that he had been given only a few weeks to live due to natural causes. I offered to stop the construction of the new set and charge pro rata for my services. The patient insisted that I complete the new dentures. I honoured his request and Tina and I visited him in the hospital to fit the new set. I have to admit that despite the circumstances the improvement in the patient’s appearance was remarkable.
Later Tina informed me that the patient had confided in her. He, when the inevitable day arrived, did not wish the visitors and well wishers to see him in his unsightly old dentures.

Cosmetic dentistry can transform ones life. It can vary from a simple repair for a front tooth to a complete smile makeover. However , the desire has to come from you. We are happy to guide you.
Digital age and attracting new patients:

Word of mouth still remains the most cost effective way of introducing patients to the practice. It creates a relaxed approach to dental care from both the new patient and the dental team.

However, increasing number of new patients now seek us on the internet. We have a very informative website which is continuously updated. Nine out of ten patients do not go to the dentist willingly. Recent statistic seem to suggest almost 5 million don’t go at all. They are looking for any reassurance that builds their confidence in seeking our help. Frank testimonials from existing patients is a strong persuasive element in helping them.
To this end I would like to request the support of all our satisfied patients. I have enclosed a simple testimonial form. Please kindly find time to fill it in with your positive experiences of your visits to Dene Dental and return it to us.
You may wish to leave a review on google. A link to this can be found on the home page our website.

Why it is a pleasure to treat the 80 something brigade:

At Dene Dental we have large number of patients over the age of 80. I call them the 80 something going on 60, because this truly reflects their physical and mental well being. I can expect to be looking after their oral health well in to my retirement.
Many have had distinguished careers but are very modest with it. Each visit is a joy and enriches my life experience as they have so much to share. The interaction carries a special importance for me as both my parents are 83 and had to move to India to be looked after by my older sister. A huge burden of guilt as according to the Indian culture the son is supposed to look after the parents in their old age.
Furthermore , I was one of those fortunate ones whose entire education was paid for by the tax payer. As this was almost 35 years ago majority of the patients in this group would have been in gainful employment paying their taxes. Hence I feel an extra sense of satisfaction in providing the best dental care I can to all in this age group.
Finally, the progression of dental disease over the decades in the UK has been such that this is the group that has endured the most in terms of dental treatment in the past and now the same needs maintaining possibly for the next 15 years.

A synopsis of my own life so far: After nine years most regulars know about my background. I think it is important that patients have a brief insight in to the life of the man they trust to look after their oral health.
I was born in Bombay 53 years ago. I came to England just before my 16th Birthday to be supported by my father who was a GP in Manchester. Further three years schooling in north Manchester resulted in my getting an admission to the Royal Dental Hospital in salubrious Leister square. Alas, this was closed ( long story) soon after and I completed the rest of my dental education at Kings college Hospital in ‘Sunny Camberwell’. I qualified in December 1986. In March 1997 I obtained the Licentiate from royal college of Surgeons. In 1994 completed a year long Postgraduate study at the world renowned Eastman dental hospital. In 1999 completed extensive training in Dental implants with Eddie scher a well known west end specialist.
After two associate ships I bought my own practice on 1991.I was a trainer for young dentist wanting to enter the profession. In 1999 I sold the practice to repatriate back to India when my son was 5. When this did not turn out the way expected I returned to England and after a few years of searching found my feet again at Dene Dental Practice. 
Dental Ethics and patient perceptions:

Once patient trust their dental team all they want to know from their regular reviews is, that all is well. If not what needs doing? how will it be executed ? and how much will it cost? That is it, job done; book an appointment and get on with it. However, all health care treatments come with positives and negatives. Provided the former outweighs the latter the treatment should be considered worthwhile in order to improve the overall quality of life. 

This then needs to be discussed with patients. The intended outcome is an informed decision, which leads to a more satisfied patient. 

In order to avoid confusion and putting patients off completely from undertaking preventative treatment, our job is to improve awareness of the entire patient base in terms of their oral health. We hope to make you your own dentists at home.
This is like painting the ‘Forth Bridge’, a never ending on going process. True reward is in seeing a solid patient base that follow our instructions and show regular improvements in their oral health. The financial reward is needed to pay the bills. 

Dental Vaccine:

Human beings have been very resourceful in overcoming many afflictions. It is then reasonable to question why have we not invented a vaccine for dental disease. Simple answer is that the dental disease is self inflicted and avoidable. Majority of the bacteria that cause the common dental disease such as decay are commensals i.e natural to our body. They only cause harm when allowed to multiply locally. So don’t allow them to exercise ‘mass rule’. 
Regular visits to the dentist and the hygienist have a purpose and it works.
DENE DENTAL’S 10 MANTRAS FOR PERFECT ORAL HEALTH:
1. Always brush your teeth sitting down. This reduces the sense of urgency and gives a focus to the activity.

2. Always brush first thing in the morning before breakfast and last thing at night before entering your bed.

3. Floss or use any other accessories at least once a day, preferably at night before brushing.

4. Do not rinse after night brushing to allow minerals such as Fluoride to continue to be absorbed in to your enamel.

5. If you have sensitive teeth, use the sensitive toothpaste all the time not just when sensitivity returns.

6. Avoid sugary snacks between meals. Give up smoking.
7. Do not brush your teeth immediately after consuming acidic food such as apples , citrus fruits , wine etc. This weakens the surface enamel and can lead to sensitivity.

8. Follow dene dental’s chemical help regime regularly (if recommended) or periodically. Eg when you may experience halitosis.( bad breath)

9. Human kiss can transfer pathogenic oral bacteria. Encourage the entire family to be motivated about their oral health.
10. Never ignore a grumbling tooth. Seek advice immediately. Early detection is always preferable.

Issue of how often one should visit your dentist and the hygienist:

Trying to follow NICE guideline I have tried to suggest intervals that were tailored to each individual based on their needs and ability to maintain good oral hygiene at home. For many this meant alternating between my self and the hygienist every six month. Sadly, as with the x-rays in my last news letter, I have had to rethink my advice. Many are falling out of good habits of regular attendance and becoming victims of unnecessary dental disease.
So, I am going back to my old advice of six monthly visits to both the dentist and the hygienist. i.e. you should see both twice a year.
We suggest one of two methods:

1. Ideally , alternate my check ups and hygienist visits at three monthly intervals. This way your overall annual cost remains the same but you will get four scale polish’s per year. 

2. Book the check up with me and the hygienist visit the same day. We only recommend this if you feel your schedule is too busy for four visits per year. This also limits the days when you can be seen. Mondays, Thursdays and one Saturday per month.
Our Auto reminders will be reset over the next six months to reflect the readjusted guideline.
And Finally,

Get straight teeth in as little as 20 weeks with FASTBRACES or SMILELIGN clear aligners.( from £1200 - 3200)

Get bright with teeth with Home teeth whitening.(£350)

Banish all your stains with latest Air and diamond polish. £20 with Hyginist visit or £35 with Vik’s check up.

Have Merry Christmas and a Happy New Year.
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